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Dimensions	  	  
from	  WHO’s	  Global	  Age-‐Friendly	  Ci/es:	  A	  
Guide	  (2007)	  
	  
1st:	  Community	  support	  and	  health	  services	  	  
2nd:	  Housing	  
3rd:	  Transporta/on	  
4th:	  Outdoor	  spaces	  and	  public	  buildings	  
5th:	  Social	  par/cipa/on	  
6th:	  Communica/on	  and	  informa/on	  
7th:	  Respect	  and	  social	  inclusion	  
8th:	  Civic	  par/cipa/on	  and	  employment	  

Priori7es:	  Age	  Friendly	  Community	  Plan	  



Vision	  
1.	  To	  ensure	  that	  Golden	  is	  a	  great	  
community	  to	  be	  an	  older	  adult	  	  
2.	  To	  create	  a	  welcoming	  
environment	  for	  older	  adults	  	  
3.	  To	  work	  together	  as	  a	  community	  
to	  sustain	  a	  con/nuum	  of	  older	  
adult	  services	  	  
4.	  To	  be	  a	  part	  of	  a	  model	  of	  
community	  collabora/on	  	  

AFCP	  Golden:	  Vision	  &	  Goals	  

Goals	  
1.  A	  measurable	  increase	  in	  support	  for	  seniors	  in	  

Golden	  
2.  A	  measureable	  increase	  in	  the	  use	  of	  exis/ng	  

and	  new	  services	  by	  seniors	  over	  /me	  
3.  An	  indica/on	  that	  organiza/ons	  are	  working	  

collabora/vely	  to	  address	  the	  needs	  of	  seniors	  
4.  An	  indicator	  for	  tracking	  the	  level	  of	  sa/sfac/on	  

by	  seniors	  using	  services	  and	  supports	  
5.  Increased	  resources	  available	  to	  address	  senior’	  

needs.	  
6.  An	  indica/on	  of	  how	  the	  chosen	  approach	  to	  

services	  will	  ensure	  sustainable	  access	  to	  
seniors	  in	  future	  years	  

7.  An	  indica/on	  of	  how	  the	  service	  model	  (ac/on	  
plan)	  might	  be	  expanded	  beyond	  Golden	  

8.  Quality	  of	  Life	  (QoL)	  –	  increase	  for	  50+	  



Most	  frequently	  used:	  
1.  Sidewalks	  
2.  Pedestrian	  crossings	  
3.  Rotary	  Trails	  
	  
Least	  frequently	  used:	  
1.  Horseshoe	  Pits	  	  
2.  Motorized	  Trails	  	  
3.  Tennis	  Courts	  	  
	  
Most	  frequently	  used	  buildings:	  
1.  Okanagan	  Regional	  Library	  in	  Golden	  	  
2.  Civic	  Centre	  
3.  Seniors	  Centre	  	  
4.  Mount	  7	  Rec	  Plex	  
5.  Faith-‐Based	  Buildings	  	  
	  
	  

1.	  Outdoor	  Spaces	  and	  Public	  Buildings:	  Analysis	  
1	   2	   3	   4	   5	  

Sidewalks	  
Pedestrian	  crossings	  

Rotary	  Trails	  
Library	  

Hiking	  Trails	  
Seniors	  Centre	  

Civic	  Centre	  
Golden	  Parks	  

Rivers	  
Area	  A	  Parks	  

Mount	  7	  Rec	  Plex	  
Faith-‐Based	  Buildings	  

Biking	  Trails	  
Nordic	  Trails	  

College	  of	  the	  Rockies	  
Town	  Hall	  

Arena	  
Pool	  

School	  District	  #6	  Schools	  
Curling	  Rink	  
Soccer	  fields	  

Municipal	  Airport	  
Municipal	  Campground	  

Ball	  diamonds	  
Mount	  7	  Paragliding	  Launch	  

Tennis	  Courts	  
Motorized	  Trails	  
Horseshoe	  Pits	  

Frequency	  
Never	  	  	  	  Rarely	  	  	  	  Some7mes	  	  	  	  OOen	  	  	  	  Always	  

Am
en

i7
es
	  



1.	  Outdoor	  Spaces	  and	  Public	  Buildings:	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  Corridor	  



2.	  Transporta7on:	  Recommenda7ons	  
Aspect	   Initiative	   Priority	  
Sidewalk	  condition	  and	  availability	   Increase	  ‘sidewalk	  budget’	   High	  (AFCP	  Gap:	  0.97)	  

Sidewalk	  snow	  and	  ice	  clearing	   Promote	  	  ‘seniors	  snow	  clearing	  
program’	  

High	  (AFCP	  Gap:	  0.95)	  

Delivery	  services	   Support	  businesses	  providing	  options	  
(prescriptions,	  food	  delivery;	  
companionship;	  driver	  training).	  

High	  

Weekday	  service	  within	  Golden	   Service	  options:	  1.	  Determine	  steps	  
necessary	  to	  regain	  Provincial	  support	  
for	  public	  transportation;	  2.	  On-‐demand	  
service	  (HandyDART;)	  3.	  	  Formalize	  
volunteer	  drivers	  program	  (medical	  and	  
other)	  

Moderate	  (Gap:	  0.39)	  

Weekday	  service	  within	  Golden	   Transportations	  service	  between	  older	  
adults'	  homes	  and	  community	  events/
programs	  (e.g.	  Winter	  Walking)	  

Low	  

Active	  transportation	  pathways	  in	  Golden	   Age	  Friendly	  Corridor	  &	  Active	  
Transportation	  Mapping	  

Moderate	  (Gap:	  0.38)	  

Weekday	  service	  between	  Golden	  and	  other	  
communities	  

Approach	  ‘partners’	  (incl.	  SD#6,	  biz,	  
other	  regional	  groups	  (RDEK,	  Invermere	  
Seniors))	  

Moderate	  (Gap:	  0.35)	  



Age	  Friendly-‐Related	  Budget	  Items	  	  

•  Sidewalks	  
•  Snow	  clearing	  
•  Public	  spaces	  
•  Community	  services	  
•  Recrea/on	  &	  Leisure	  
•  &	  more…	  



“Affordable”	  
…means	  many	  things	  to	  many	  people.	  	  
	  
34%	  indicated	  that	  cost	  was	  an	  issue,	  
while	  69%	  live	  in	  single	  detached	  homes.	  
	  
	  
Tac7cs:	  
•  Bring	  all	  past	  studies	  together	  (IH,	  

ToG,	  Seniors	  Housing	  Society,	  etc.)	  
•  Share	  info	  with	  IHA	  and	  private	  ALC	  

companies	  
•  Low	  cost:	  Start	  housing	  “match-‐up”	  

program	  

3.	  Housing	  Services:	  Analysis	  

1.0	   2.0	   3.0	   4.0	   5.0	  

Long	  term	  residen/al	  care	  

Affordable	  older	  adults’	  assisted	  living	  

Affordable	  and	  accessible	  small	  single	  
family	  homes	  

Affordable	  older	  adults’	  suppor/ve	  
housing	  

Co-‐opera/ve	  housing	  

Shared	  housing	  “match-‐up”	  programs	  

Shared	  living	  residences	  

Q3.2	  Importance	  of	  Housing	  Services	  



Action	  items	  and	  resources	  should	  be	  prioritized	  
with	  the	  following:	  
1 .	  Specialized	  Yitness/wellness	  programs	  (e.g.	  
adapted	  for	  older	  adults’	  physical	  or	  cognitive	  
health	  challenges)	  
2 .	  Older	  adults’	  Titness,	  health	  and	  wellness	  
programs	  
3 .	  Technology	  training	  (e.g.	  computer,	  smart	  
phone	  and	  tablet	  courses	  for	  older	  adults)	  
4 .	  Art,	  writing,	  craft,	  hobbies	  and	  music	  therapy	  
programs	  for	  older	  adults 
5 .	  Continuing	  Education	  (e.g.	  college	  	  and	  
university	  courses) 
6 .	  Community	  Events	  (e.g.	  concerts,	  plays,	  
movies,	  Soup	  Day,	  etc.)	  
7 .	  Informal	  activity-‐based	  social	  groups	  (e.g.	  
tennis,	  Nordic	  skiing,	  curling,	  etc.)	  
8 .	  Games	  (e.g.	  cards,	  bingo,	  bridge,	  cribbage,	  etc.)	  

4.	  Social	  Par7cipa7on:	  Analysis	  

-‐0.40	   -‐0.20	   0.00	   0.20	   0.40	   0.60	   0.80	  

Specialized	  fitness/wellness	  programs	  

Older	  adults’	  fitness,	  health	  and	  
wellness	  programs	  

Technology	  training	  

Art,	  wri/ng,	  craj,	  hobbies	  and	  music	  
therapy	  programs	  for	  older	  adults	  

Con/nuing	  Educa/on	  

Community	  Events	  

Informal	  ac/vity-‐based	  social	  groups	  

Games	  

Gap:	  I	  -‐	  S	  

Q4.1	  &	  4.2	  Social	  Par7cipa7on:	  
Importance	  -‐	  Sa7sfac7on	  

*	  And	  exploring	  Tool	  Library	  &	  Men’s	  Shed	  
concepts	  with	  youth,	  COTR	  &	  businesses.	  



Lowest	  Agreement:	  
•  “The	  community	  offers	  a	  welcoming	  

environment	  for	  older	  adults.”	  
	  
Tac7cs:	  
•  Increased	  u/liza/on	  of	  the	  Welcome	  Wagon	  
•  Offering	  (perhaps	  subsidized)	  World	  Host	  or	  

Super	  Host	  training	  programs	  to	  create	  more	  
informal	  community	  ambassadors)	  

•  Create	  formal	  ambassador	  program	  
•  Increased	  promo/on,	  awareness	  at	  Community	  

Registra/on	  Night	  events	  
•  Beker	  messaging	  and	  outreach	  from	  local	  

government	  and	  service	  clubs	  
•  Con/nue	  “Community	  Coordina/on”	  

discussion	  from	  2013	  
•  Are	  we	  aligned?	  How	  do	  we	  show	  it?	  

	  
	  	  

5.	  Respect	  and	  Social	  Inclusion:	  Analysis	  

1	   2	   3	   4	   5	  

The	  community	  recognizes	  the	  
contribu/ons	  of	  older	  adults	  

There	  is	  openness	  and	  acceptance	  of	  
the	  community	  toward	  older	  residents	  

of	  diverse	  backgrounds	  

The	  community	  values	  older	  residents	  

My	  voice	  is	  sought-‐ajer	  and	  heard	  in	  
the	  community	  

The	  community	  offers	  a	  welcoming	  
environment	  for	  older	  adults	  

Strongly	  Disagree	  	  	  	  	  	  Disagree	  	  	  	  	  Neutral	  	  	  	  Agree	  	  	  	  	  	  Strongly	  Agree	  

Q5.1	  Respect	  and	  Social	  Inclusion	  
Agreement	  

*	  And	  exploring	  Ambassador/Locals	  
Welcome	  concepts	  with	  youth	  &	  businesses.	  



6.	  Civic	  Engagement	  and	  Employment:	  Recommenda7ons	  

Aspect	   Initiative	   Priority	  
Employment	   Secure	  Older	  Worker	  Program	  

(Thrice!!!	  …via	  COTR)	  
High	  (Satisfaction:	  
3.5/5)	  

Civic	  Participation	   Create	  Community	  
Coordinator/Developer	  Role	  

High	  

Civic	  Participation	   Community	  Conversations	   Medium	  

Civic	  Participation	   Promotion	  and	  recognition	  of	  local	  
government	  	  volunteers	  

Medium	  

Civic	  Participation	   Volunteer	  Development	  and	  
Management	  

Medium	  

CSRD	  Fire	  Suppression	   Communicate	  review	  of	  CSRD	  Fire	  
Services	  

Low	  



7.	  Civic	  Engagement	  and	  Employment:	  Recommenda7ons	  

Aspect	   Initiative	   Priority	  
Communication	   Community	  Calendar	   High	  

Information	   Community	  Registration	  Night	   High	  

Communication	   Community	  Collaboration	   High	  

Communication	   Event	  Promotion	  –	  WOM,	  Print	  
and	  Online	  for	  all	  

Moderate	  

Communication	   Non	  proTit	  list	   Moderate	  

Communication	   Technology	  Training	  Program	   Moderate	  

Information	   Local	  report	  record	  keeping	   Moderate	  

Information	   Local	  report	  record	  keeping	   Low	  

Information	   Older	  adult	  participation	  in	  Indoor	  
Pool	  project	  discussion	  

Low	  



8.	  Community	  Support	  and	  Health	  Services:	  Recommenda7ons	  

Aspect	   Initiative	   Priority	  

Community	  Support	   Connect	  local	  caterers,	  IH	  
and	  Meals	  on	  Wheels	  
recipients	  

High	  

Community	  Support	   Age	  Friendly	  Business	  
Program	  

High	  

Community	  Support	   Seniors/Older	  Adult	  
Coordinator	  

Moderate	  

Community	  Support	   Inventory	  Older	  Adult	  
Programs	  

Moderate	  



8.	  Community	  Support	  and	  Health	  Services:	  Other	  ac7vi7es	  

1.  Access	  to	  Care	  Commikee	  fought	  to	  maintain	  and	  increase	  local	  services	  
2.  Beker	  At	  Home	  lobbying	  (….not	  un/l	  2017)	  
3.  “Keep	  Medical	  Services	  Local”	  Facebook	  Community	  (400	  likes)	  
4.  Seniors	  Advocate/Navigator	  (Mickey	  @	  Mountain	  View	  in	  2016)	  
5.  Durand	  Manor	  project	  explora/on	  with	  community	  stakeholders	  



9.	  Overall:	  Analysis	  
-‐0.40	   -‐0.20	   0.00	   0.20	   0.40	   0.60	   0.80	   1.00	   1.20	   1.40	  

Sidewalk	  condi/on	  and	  availability	  
Sidewalk	  snow	  and	  ice	  clearing	  

Pedestrian	  crossings	  
Sidewalk	  condi/on	  and	  availability	  

Snow	  &	  ice	  clearing	  
Meals-‐on-‐wheels	  programs	  

Specialized	  fitness/wellness	  programs	  
Housekeeping,	  laundry,	  and	  cooking	  services	  

Regular	  telephone	  check-‐ins	  or	  personal	  visits	  from	  
Personal	  assistance	  finding	  and/or	  understanding	  

Wheels-‐to-‐meals	  programs	  
Older	  adults’	  fitness,	  health	  and	  wellness	  programs	  

Public	  washrooms	  
Weekday	  service	  within	  Golden	  

Ac/ve	  transporta/on	  pathways	  in	  Golden	  (e.g.	  
Technology	  training	  

Weekday	  service	  between	  Golden	  and	  other	  
Benches	  

Evening	  &	  weekend	  service	  between	  Golden	  and	  
Evening	  &	  weekend	  service	  within	  Golden	  

Art,	  wri/ng,	  craj,	  hobbies	  and	  music	  therapy	  
Services	  to	  get	  out	  of	  town	  for	  medical	  appointments	  

Con/nuing	  Educa/on	  
Local	  parks	  and	  trails	  
Community	  Events	  

Informal	  ac/vity-‐based	  social	  groups	  
Shade	  trees	  along	  paths	  

Games	  

Gap:	  I-‐S	  

1.22	  

0.97	  

0.96	  

0.95	  

0.91	  

0.86	  

0.74	  

0.68	  

0.63	  

0.61	  

0.60	  

0.53	  

0.52	  

0.39	  

0.38	  

0.36	  

0.35	  

0.32	  

0.26	  

0.26	  

0.22	  

0.19	  

0.02	  

0.01	  

-‐0.04	  

-‐0.16	  

-‐0.19	  

-‐0.21	  

1.	  Outdoor	  Spaces	  
&	  2.	  Transporta/on	  



Sex:	  
•  2:1	  women	  to	  men	  
•  Need	  to	  engage	  older	  men	  
	  
	  
Caregivers:	  
•  Need	  to	  include	  specifics	  on	  how	  to	  

support	  caregivers	  
	  
Geography:	  
•  2:1	  Town	  residents	  to	  Area	  A	  
•  Need	  to	  engage	  rural	  residents	  
	  

10.	  Demographics:	  Analysis	  



Completed	  Steps:	  
ü  Establish	  an	  age-‐friendly	  advisory	  or	  steering	  

commikee.	  –	  Complete	  &	  concluded	  
ü  Pass	  a	  local	  council	  or	  board	  resolu/on	  that	  

ac/vely	  supports,	  promotes	  and	  works	  
towards	  becoming	  age-‐friendly.	  

ü  Conduct	  an	  age-‐friendly	  community	  
assessment.	  -‐	  Complete	  

ü  Develop	  and	  publicize	  an	  ac/on	  plan	  in	  
consulta/on	  with	  older	  adults.	  -‐	  Complete	  

ü  Submit	  required	  akachments	  and/or	  website	  
links.	  

q  Execu/on	  &	  implementa/on.	  

Age	  Friendly	  Community:	  BC	  Recogni7on	  Program	  



Budget	  &	  Request	  

Impera7ves:	  
•  Backbone	  Organiza/on	  
•  Collabora/on	  
•  People	  

•  Residents	  
•  Staff	  
•  Volunteers	  

•  Coordinator	  Support	  
•  Place	  &	  Facility	  Alignment	  
•  Resource	  Alignment	  
•  ToG:	  $13,853.45	  
•  CSRD:	  $13,853.45	  



Dec	  15,	  2015	  

Suppor/ng	  an 

Age Friendly  
Community Committee 



Building	  a	  Common	  Agenda	  	  

	  What	  makes	  the	  difference	  
between	  a	  good	  movie	  and	  
a	  bad	  movie?	  

	  
	  “Gesng	  everyone	  involved	  
to	  make	  the	  same	  movie!”	  

	  
	   	  -‐	  Francis	  Ford	  Coppola	  


